School
Travel Tips

Your guide to travelling
to school by bus
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We empower your freedom
to move everyday
Transdev Melbourne operates one third of Melbourne’s bus
network, with 49 metropolitan route services and more than 100
school bus services.
Globally, Transdev is a world leader in the operation of passenger
transport services, with more than 82,000 employees completing
11 million customer trips around the world every day.
At Transdev we believe that public transport plays an
important part in how cities come to life and we are focused
on empowering your freedom to move every day including
transporting thousands of school students to make their journeys
safely, comfortably and reliably each year.
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This guide is designed to provide you with some key travel tips, to
support your child to travel confidently on the network.

Bus Stop

Hail Bus Here
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Getting Started
Before we welcome your child on board one of
our services here are a few things you need to
do to ensure they are ready to travel.

Get a myki
A myki is your ticket to travel
onboard public transport services
across Victoria. You can purchase and
top-up your myki from many shops
including 7-Eleven convenience
stores, or from major train stations
and myki top up machines.
You can also purchase a digital
myki which can be used on Android
phones, by downloading the Google
Pay app and adding your myki pass.
Once you have purchased a myki you
can then add money to it so your
child always has the funds to travel.

Top up their myki
Bus Stop

Hail Bus Here

If you child is aged 5-18 they are eligible for a child myki card which
costs $3. Once you have purchased a myki for your child, you will
need to top up the myki to ensure they have sufficient funds to travel.
You can top up your myki at any myki top-up machine, convenience
stores or online.

BACK
K TO SCHOOL

Travel tip
Students are required to have a valid myki when travelling
on our school services. We don’t accept cash on board our
buses, so students must ensure they have topped up their
myki prior to travelling.
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How much does it cost to travel?
How much you pay to travel on trains, trams and buses depends on where
and how you’re travelling. Find information about fares.

How to use the myki
All students must touch on by holding the card to the myki reader when
they board our services and touch off when they have arrived at their
destination. This ensures their ticket is valid for the entire journey. Our bus
drivers may remind your child to touch on. Touching on ensures students
are accurately counted on board our services and helps the Department of
Transport plan future school services.

Want unlimited travel?
Primary and secondary school students can purchase a half or full
year student pass. A student pass will give your child unlimited
travel on all train, tram and bus services within your chosen zone
for 6 or 12 months. This option means you no longer need to
regularly top up your child’s myki.
To be eligible for a student pass, your child must have a PTV
Approved School Student ID card or a PTV School Student ID.
Your child must carry their Student Pass or ID with them while
travelling at all times.
Learn more about the student pass.

Proof of age
Children aged 5 to 18 can travel on a concession fare with a child myki.
Children under the age of 16 are not required to carry proof of age.
Teenagers aged 17 and 18 travelling with a child myki must carry
government-issued proof of age ID (such as a passport or learner permit) or
another concession entitlement such as a PTV School Student ID in order to
carry a child myki. Your school can provide information about how to get a
PTV School Student ID.

Travel tip
Register you myki

We encourage you to register your
myki. This may help with COVID-19
contact tracing and protects the
balance if the card is lost or stolen.¬

Download the PTV app
The Public Transport Victoria app is a
helpful tool when planning your journeys.
You can download the app via the Apple
or Google Play app stores. The PTV app
will allow you to plan your journeys, see
stop locations, view live timetables and
disruption information.
Travel tip: It is also a good idea to have a
back-up plan in case your child misses their
regular service. The PTV app can suggest
other bus, train and tram services your
child could use to get to their destination.
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myki

To register your child’s myki, head
to the PTV website and create and
account or call 1800 800 007.
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Once you have registered your child’s myki,
you will also be able to see the balance of
the myki and top it up in the PTV app.

For you

Plan

Search

myki

More
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Find the bus timetable

Bus Stop

You can find timetable information for all our school bus
services and public routes on our website.
Hail Bus Here

Public bus routes can be found at Public Transport Victoria’s
website.
Travel tip: Print the timetable out and keep it in your child’s
school bag in case they need it, or their phone runs out
of battery.

What if my myki is lost or stolen?
To replace a lost or stolen myki visit ptv.vic.gov.au or
call 1800 800 007. Please note: to replace a lost or stolen
myki with a Student Pass, please return to where the myki
was issued. This also applies for Victorian Public Transport
Student Concession Card types.

Travel tip
Lost property

Forget something? If your child leaves anything
behind on the bus, please contact 1800 718 121
(Mon-Fri, 9am-5pm) or 1800 800 007 (6am-midnight
daily (all night Friday and Saturday), or complete our
online enquiry form.
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Preparing to travel
Once you have purchased a myki for your child and
downloaded the PTV app, it’s time to travel!
Travelling independently for the first time can be an exciting
time. Follow our advice to ensure a smooth and safe journey.

Planning your journey
•
•
•

•

Make sure your child has a valid ticket and appropriate
identification.
Have a discussion about safety when travelling alone.
Ensure your child understands their responsibilities as a passenger.
Our Customer Charter on our website
www.transdevmelbourne.com.au outlines all of our conditions
to travel.
Provide your child with a way to contact you, in case they need to.

Practicing the journey
•
•
•
•
•

Walk to and from the stop, so your child is familiar with their
surroundings.
Arrive at the bus stop a few minutes early
(at least 5 minutes is best).
Teach your child to stand at least two metres back from the road
when hailing the bus.
Identify which stop to get off at and when to ring the bell.
Practice touching on and off with their myki.

What to do if things don’t go
to plan
•

•

•
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Encourage your child to always notify you
immediately if they are lost or missed their
service or left something important behind
on the bus.
Talk to your child about where to get help if
they need it - our drivers or other public
transport staff are there to support customers
with their journey.
If your child is concerned for their safety, tell
them to ring 000.
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Tips for a great bus journey

•

The safety of your child, our drivers and other road users is our first priority.
Everyone has a role to play in ensuring you get to your destination safely.
Here are our tips for a safe, comfortable journey.

At bus stops

•

•

•
•

•
•

When waiting at the bus stop, stand back from the kerb clear from
passing traffic.
Hail the approaching bus so that the driver knows you want to board.
Customers can only board and disembark at a bus stop.

On board the bus
•
•

Remain seated or hold on to a handrail, as buses may be required to
brake suddenly due to traffic.
Notify the bus driver to stop well before reaching your destination.

•

Be respectful and courteous towards other customers and our
drivers by:
• not playing loud music or having loud mobile phone
conversations,
• Keeping your feet and bags off the seats,
• keeping the aisles and doorways clear of bags and sports
gear.
If there are other passengers on board offer seats to elderly or pregnant
customers, and customers with disabilities.
Avoid eating or drinking on the bus and take any rubbish with you.
Allow the driver to concentrate – if you need to speak to them wait until
the bus has stopped.
Keep your belongings close to you while on board.

Getting off the bus
•
•
•
•

Ring the bell before your stop so the driver can pull over smoothly.
Check your belongings before getting off to ensure you haven’t left
anything behind.
Look left and right when getting off the bus to ensure you are clear to
exit.
If you’re crossing the road, take off your headphones and put your
phone in your pocket.

Travel tip
Because of space limitations we
cannot accept bicycles. Folding
bicycles are permitted so long as
they do not exceed the dimensions
of 82cm long x 69cm high x 39cm
wide and have wheel rims no more
than 51cm in diameter when folded.
Bulky items such as surfboards are
not permitted.
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Make your journey COVID safe
It’s important to think about everyone’s safety including your own. Here are
some tips for travelling safely.

•

When possible maintain physical distance - try to maintain 1.5 metres
between you and other passengers.

•

When travelling on our buses children over 12 must wear a fitted face
mask covering their nose and mouth and ensure it is worn for their
entire journey.

•

Masks are strongly recommended when you can’t maintain physical
distancing, such as at busy stations, platforms and stops.

•

Wash your hands with soap and water or hand sanitiser before and after
you travel.

Travel tip
Keep some hand sanitiser and a mask in
your bag to help protect you and others
when you travel.
Our buses are deep cleaned every day
including “high touch areas” such as
handrails and posts, grab straps, seat top
handles, window ledges and bell presses.
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Our services are
accessible and inclusive
We aim to make it as easy as possible for everyone to access our services.
All of our buses have low floors and are fully accessible.

Travel safe with our
Access Card
We want you to feel safe, confident and
comfortable when you travel on our
network, so keep an eye out for our
Access Cards, for people of all abilities to
communicate any assistance they might
require to drivers or other passengers.
Pick up a card on one of our buses,
request one from our Customer
Feedback team on (03) 9488 2100 or
download it here.

Travelling with a mobility aid
To travel safely on our services, mobility aids (wheelchairs,
scooters or motorised vehicles) should:
• fit within a space of 1300mm (length) by 800mm (width); and
• be no more than 750mm wide at a height of 300mm above the
ground in order to fit between the wheel axles of a bus.
The total weight of the customer, their assistant (if applicable)
and their mobility aid must be less than 300kg. This is to ensure
the maximum weight capacity of boarding devices such as ramps
is not exceeded.

Guide dogs, hearing dogs and
assistance animals
Guide dogs, hearing dogs and assistance animals are welcome on
all buses at all times and travel free of charge. Assistance animals
must travel with a valid Assistance Animal Pass.
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We are here to help
We are here to get your child safely and reliably to and from school each
day. If you require any further information or assistance, our team of
Journey Makers are here to help. Contact us at 03 9488 2100 or via our
feedback form on our website www.transdevmelbourne.com.au
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